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FAQs
FAQ. I  missed the RA/TA/GA New Hire Orientation, what did I miss?

A: You can view a copy of the presentation, “TA/RA Orientation Presentation,” via 

your eLearning portal. You can also view it on our website at 

https://www.utdallas.edu/hr/benefits/packets/ under RA/TA Benefits Eligible:

https://www.utdallas.edu/hr/benefits/packets/


FAQs
FAQ. I’m eligible for both the employee medical plan, and also the Student 

Health Insurance Plan (SHIP), what’s the difference between these plans?



FAQs

FAQ. I’m not interested in the employee medical plan because I have 

medical coverage through UTD’s Student Health Insurance Plan (SHIP)  

or another group employer plan, what are my options?

A: You can enroll in the Employee Premium Sharing Plan, as long as you can provide 

proof of your outside group plan ie: ID card, or SHIP Coverage Letter 

➢ Credits can be used to pay your Dental, Vision, and Accidental Death & 

Dismemberment (AD&D) benefit premiums

Waived Medical Coverage Part-Time Employees Receive

Premium Sharing Credits 

Available $157.01 / month



FAQs

FAQ. I don’t have coverage through SHIP or a group employer plan. My 

medical coverage is an individual policy that I purchased on the 

Marketplace Exchange. Do I still qualify for the Premium Sharing plan?

A: Individual policies or plans purchased through the Marketplace 

Exchange are not eligible for this benefit. 



FAQs

FAQ. When and how can I enroll for my employee benefits?

A: You have 31 days from your hire date to enroll in benefits. If you need help, you 

can book an appointment for enrollment assistance via Microsoft Teams Booking. 

You can also enroll yourself following the steps on the Premium Sharing 

Enrollment Guide or by following the Enrollment Tutorial Video Steps 

demonstrated on the next slide. 

https://outlook.office365.com/owa/calendar/HRBenefitsExpress@utdallas.edu/bookings/
https://www.utdallas.edu/hr/download/Premium_Sharing_Guide_TA_RA_New_Hire.pdf


Premium Sharing Enrollment Video

The video tutorial for the employee Premium Sharing Plan is available on our website 

https://www.utdallas.edu/hr/benefits/

as “Premium Sharing Enrollment Tutorial” video

https://www.utdallas.edu/hr/benefits/


Student Health Insurance Plan (SHIP)

Eligibility: F1, F2, J1, and J2 students, will be automatically enrolled in 

SHIP pending their enrollment in credits. Voluntarily enrolled students, 

must meet credit requirements to enroll in SHIP: undergraduate need a 

minimum of 7 credit hours and graduate need to meet a minimum of 4 

credit hours. 

Fall 2020 Waiver Deadline: 09/17/2020

Open Enrollment Deadline: 09/16/2020

All dependent enrollment is now online. To enroll visit 

https://utdallas.myahpcare.com/ !

https://utdallas.myahpcare.com/


Human Resources Employee Benefits: 

benefits@utdallas.edu

Student Health Insurance Office:

stuhealthinsurance@utdallas.edu

Thank you and 
Welcome to 
UT Dallas! ☺
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